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-lessons from Rock and Roll

Summary

d Conference Openers
d Keynote

d Energizer

v Breakout Session
~ Breakfast

d Luncheon

~ After Dinner

v Short Format

d 1 Day Training

v 2 Day Training

d Other Options

v

Products available

p-small groups
p-large groups
p-sales people

p Customer service
p Managers

p-traps for the unwary
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